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 Skills

Content writing and SME (UPSC
domain) �Academic mentoring and
teaching �Banking operations and
KYC compliance �
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March 2025

Currently -

2016

2020

SANTOSH KUMAR

 Objective

Hardworking commited learn something new and development my
skills and knowledge

 Experience

ALS IAS

Counselling management coordinator
Manage the students counselling and academic support, face
to face counselling.

Concentrix

Banker ( WIO bank)
Performed KYC verification and compliance checks
Handled banking operations customer onboarding.

PW Only IAS

Academic counsellor ( mentor)
Manage the students counselling and academic support, face
to face counselling.

Prepp IAS

Academic counsellor ( mentor)
Manage the students counselling and academic support, face
to face counselling.

Bano IAS

Academic counsellor
Manage the students counselling and academic support, face
to face counselling.
Assisted with curriculum planning and doubt resolution.
Advised on exam strategies  and subject guidence.
Delivered F2F counselling for UPSC preperation.

 Education

University of Delhi

Graduation (history hons)
First division

Masters


